
 
 

Dear Clients & Partners, 

With the current Coronavirus crisis, we know that many of you are experiencing incredible personal and 
professional challenges and some confusion. Our hearts go out to all of you, and your families, directly 
and indirectly affected. 

This pandemic is leading countries from all over the world to undergo extreme measures. In this crisis, 
we all have one priority: to contain the propagation of the virus and keep our families safe and healthy. 

As the first cases of coronavirus were reported in Mauritius, a 14 days’ lockdown protocol with home 
confinement was put in place by the Government on 20th March, limiting movements to essential ones. 
And as from 23rd March 8:00 pm, a curfew has been imposed until 2nd April 8:00 pm. 

Therefore, our offices at Silicon Avenue, Ebene, are closed but we have organised ourselves with a work-
from-home plan and are operational to assist you. As a committed and dedicated team, we are at our 
work stations, replying to your phone calls and emails, monitoring our web sites to ensure that they are 
up and running 24/7 to honor the trust you have placed in our services. We will continue to go the extra 
mile for you whilst still respecting the confinement rules in place. 

Covid-19 is deeply impacting our communities and businesses, but we have no choice but to support 
and assist one another in creative ways, allowing this crucial containment period to pass.  

Kindness, patience and partnership will get us through this and we are here for you. 

Keep well and safe,  

MNS Management Team. 

Helpdesk Support 
Monday - Friday: 08:00 - 20:00 

Saturday: 08:00 - 12:00 
Excluding public holidays 

Customer Service 
Monday - Friday: 08:30 - 16:30 

Excluding public holidays 

Admin & Finance 
Monday - Friday: 08:30 - 16:30 

Excluding public holidays 
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